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2001S 01 Finding: The Washington State Health Care Authority (Authority) does not 

have adequate policies and procedures to ensure that all who are 
receiving health insurance subsidies are eligible to do so.  Also, the 
Authority does not know how much it is owed from subscribers who 
have been over-subsidized and has not collected those overpayments, 
or assessed penalties, as authorized by state law. 

 
 Resolution/Status: The Authority partially concurs with the finding and has taken the 

following corrective action: 
   

• Instituted a program to aggressively recoup subsidy 
overpayments. 

• Increased recertification from 1500 to 5000 accounts per 
month.  

• Developed an automated recoupment process for financial 
and employer sponsored accounts.   

• Established an interagency agreement and process with L&I 
to conduct data matching. 

• Implemented a new requirement for self-employed members 
to include their UBI number, so data can be crosschecked 
with Department of Revenue data. 

• Implemented a new process to crosscheck self-employed 
members’ data with the Department of Revenue data. 

• Implemented a new process to receive members’ and 
applicants’ 1040 information directly from the IRS, when 
available. 

• Implemented a fraud policy to impose penalties and allow 
the Authority to seek prosecution if appropriate, when 
overpayment is the result of fraud.   

• Updated member materials informing applicants and 
members of the penalties for fraud and the program's intent 
to investigate, collect and possibly prosecute. 

• Changed the Washington Administrative Code (WAC) to 
include information on the recertification schedule. 

• Implemented a recertification policy that will require all 
members to submit updated income documentation annually 
to verify continued eligibility.  In addition, the program 
continues to conduct independent income verification with 
other agencies on a scheduled basis to ensure accuracy of 
reported income.  Accounts flagged through independent 
verification occurring prior to the scheduled recertification 
date will be recertified.  

 
  The Health Care Authority will also: 
 

• Continue to conduct independent income verification on a 
scheduled basis to verify accuracy of reported income and  
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recertify accounts with substantial discrepancies prior to 
scheduled recertification date. 

• Use average income over the past year, if available, unless 
the member’s documentation shows that would not reflect 
their current income.  Continue to require members to 
submit a change in circumstances that would affect their 
income (such as a job change, change in the number of 
hours worked, marriage, divorce, etc.).   

• Begin initiating recertification twice yearly for all enrollees 
whose income cannot be independently verified. 

• Revise WAC income definition to ensure all appropriate 
income is considered when determining eligibility and 
subsidy level. The Basic Health Program anticipates 
submitting final rules in May 2003.  The plan is to 
implement changes in July 2003, to coincide with 
implementation of new federal income guidelines. 

 
 Agency Contact: Kathy Eberle, Deputy Program Manager 
  Basic Health Plan 
  PO Box 42683 
  Olympia, WA 98504-2683 
  (360) 412-4307 
  Kebe107@hca.wa.gov 
 
 


